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MEETING NOTICE 
Date: Wednesday, Jan. 24,2007 

Place: Waltham Elks 
I01 School Street 
(Corner of Lexington St.) 
Waltham, MA 

Time: 7:00 P. M. 
Registration & Conversation 
7:30 P. M. Toshiba Technical 
Seminar with John Scott of To- 
shiba Consumer Electronics 
Company 

Everyone is welcome at our meetings. However, 
unless a non member applies for membership at the 
meeting, an admission fee of $40 will be charged if 
the meeting includes a technical segment. 

E T G WEBSITE UP AND 
RUNNING 

Through the efforts of Director Marc Lussier 
and consultant William Pommenville our E T G 
website is again on the internet. I has been for a 
few weeks now but likely few have noticed it. 

The web address: 
http:l~.rnassetg.comli ndex. html 
(We guarantee the address. The editor's 

browser found it immediately at that address.) 
The site includes the ETGNESDA Code of 

Ethics; a list of current business members with 
links to their websites, if any; officers; meeting 
information and some photos. 

Do 'Carry Ins" get carried out? 
Of course, that means carried aut by the cus- 

tomer after the repair fee is in the register. This 
has been a problem for years. I remember visit- 
ing an E T G member shop and seeing a back 
room almost full of unclaimed TVs. Recently 
there was some discussion of the topic on NES- 
D And. 

In answer to a question on storage fees from 
Dennis : 

The "Storage Fee" is not, and will never, be 
there to force people to pickup their unit. It is 
there to ensure the final pickup charges are more 
than the unit is worth if they use you as 
"storage" or a bank. S k e  it is your money wait- 
ing on the shelf, it costs you money to have i t 
tied up in repairs. 

When the repair charges + storage charge is 
greater than the replacement value, we take the 
unit over and put it out for sale. 

But, before we do this we notify the cus- 
toma, by mail, that their unit has been com- 
pleted since date d x x J x x a  and storage charges 
will start one week after today's date, We in- 
clude a page that clearIy states that these repair 
charges are now due and if they do not wish to 
accrue additional charges they should sign this 
release form and return it t~ us by Fax or mail. 

Most return the release form and the few that 
do not we just keep the unit until the cost ex- 
ceeds the value of the unit. 

Refused estimates are not a problem since 
we started taking the bench fee plus tax upon 
receipt of the unit. Also, if the repair estimate 
includes parts that we must order, or the rqmir is 

("Carried mt? " Con!t& on page 5) 



EDITORIAL 

I 

As television manufacturers cut back on 
their service department budgets year after year, 
it becomes increasingly diff~cult to persuade 
manufacturer personnel to come out to E T G 
meetings to provide training. We have to admit 
that New England is in the extreme corner of our 
country. We're M e r  from the home bases of 
most of the manufacturer's trainers than most 
everyone eIse. With those conditions, we proba- 
bly should be happy to have enticed two or three 
of these people to provide us technical training. 

This month we will have an old fiend, John 
Scott of Toshiba. EIe has been with us about 
once a year for a number of years. We hope our 
members and fiends show up to welcome him 
and make his trip worthwhile. 
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We are aII painfully aware that our consumer 
electronics servicing industry is shrinking. And 
with that shrinkage we are also seeing serious 
problems with the trade associations such as E T 
G. We used to have at least five associations in 
New England plus TRANE, a regional associa- 
tion of the state groups. Over the years TRANE 
and three state organizations have disappeared. 
And memberships have dwindled. E T G has 
partly filled the gap by accepting Rhode Island- 
ers nnd maybe friends from the Nutmeg state. 

I think it past time for those of us who are 
active in trade associations to realize that our 
national association, MSDA just cannot address 
all the more local issues. Also needed are train- 
ing close to our members and a way to provide 
members the opportunity to create relationships 
with others in their own area. We need smaller 
organizations as well. With the shrinking num- 
ber of service caters, maybe Massachusetts is 
getting too small to support an association, but 
New England isn't. We need to deveIop a pro- 
gram that enables members to network with one 
another and to receive training nearby. Oh, and a 
newsletter such as this is the "glue" to hold the 
group together. Perhaps E T G's Iong time for- 
mat of nine evening meetings a year isn't it. Can 
we devise some new format that might better 
serve the service centers in New England ? We 
need to give it serious thought. 
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