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MEETING NOTICE 

Date: Wednesday, Feb.21, 2007 

Place: Walt ham Elks 
107 School Street 
(Corner of Lexington St.) 
Waltham, MA 

'lime: 7:00 P. M. 
Registration & Conversation 
7:30 P. M. Seminar on Pana- 
sonic led by President Dave 
Oberman 

Everyone is welcome at our meetings. However, 
unless a non member applies for membership at the 
meeting, an admission fee of $40 will be charged if 
the meeting includes a technical segment. 

E T G WEBSITE UP AND 
RUNNING 

Through the efforts of Director Marc Lussier 
and consultant William Pommenville, our E T G 
website is again on the internet. The web ad- 
dress: 

http:I~.rnassetg.cornJindex.html 
The site includes the ETGNESDA Code of 

Ethics; a list of current business members with 
links to their mbsiteq if any; officers; meeting 
information and some photos, The newsletter is 
posted but presently is available to cment man- 
bers only. A password is needed. I f  you are a 
member and were not at the meeting, call or 
m i l  the editor or the president for the pass- 
word. 

Where to Service: Home 
or Sewice Center? 

Back when your editor started servicing, 
most TVs were serviced in the home. Then, most 
service comidered of replacing those little glass 
encased modules called "tubes. '"ter with Sets 
being "solid sfate," sewice center repair 
seemed the way to go. hbw, with large sets aid 
wall momt sets, there seems a trend back fo 
home service. We are excerpting porn a very 
recent discussion on NESDAmr about the pros 
and corn of rhese methods. - Editor 

I have a 16 R. box truck and 2 strong deliv- 
ery guys. O h r  than simple adjustments or bulb 
replacement I do not do my in home repair. We 
bring the televisions in tile shop for repair. I do 
not think there is any way to do service in home 
economically. I have had manufacturers tell me 
that a lot of servicers do in home service and 
make money doing it. How do you make money 
performing service in the customers home? 

We do warranty work on JVC, Pmasonic, 
Pioneer, Samsung, Mtsubishi, Toshiba, LG/ 
Zenith, Hitachi, Philips and RCA. 

Derek Huff, President 
Protronics TV, Mt. Pleasant, SC 

Repetitive problems, good friends, good re- 
lationships, large stock, good triage, and over 
night shipping, 

As my good friend has said, One must utilize 
your resources. We have not picked up sets 
since the big screen came along. 

(Cmownnued on ~ g e  4) 
























